
County Council of Howard County, Maryland 

2011 Legislative Session Legislative day # ^ 

RESOLUTION NO. I C ^ - 2011 

Introduced by: Chairperson at the request of the County Executive 

A RESOLUTION confirming the appointment of Jim D. Eimis to the Commission on Disability 

Issues. 

Introduced and read first tLme on^jtfl/^gwfc^ 7 .2011. 

Steiuen Lfiendre, Administrator to the County Council 

Read for a second time and a public hearing held on 

Stq>henL̂ ]ienace, Administrator to IbeCou^ 

This Resolution was read the thjid time and was Adopted . Adopted with amendments.̂ , Failed . Wididrawn by the County Council 
on l ^ ^ f - ^ ^ C .1011. 

Certified by_ 
Stephen LeGendre, Administrator to the County CouiKil 

NOTE: [[text in brackets]] indicates deletions fiom existing language; TEXT IN SMALLCAPfTALS Indicates additions to existing language. 
Stnke-mi indicates mataial deleted by amendment; Underitning indicates material added by amendment. 



1 WHEREAS, Section 404 of the Howard County Charter and Section 6.300 of the 

2 Howard County Code provide for the County Executive to appoint and for the County Council to 

3 confirm nominees to Howard County Boards and Commissions created by law; and 

4 WHEREAS, Sections 6.318 and 12.401 of the Howard County Code provide for a 

5 Commission on Disability Issues in Howard County; and 

6 WHEREAS, the County Executive has proposed the appointment of Jim D. Ennis as a 

7 member of the Commission on Disability Issues; and 

8 WHEREAS, the County Council ratifies the County Executive's special trust and 

9 confidence in the abilities of the nominee. 

10 NOW, THEREFORE, BE IT RESOLVED by the County Council of Howard County, 

11 Maryland this _ day of I Y ^ ^ W A . 2011 that the following person is appointed as a 

12 member ofthe Commission on Disability Issues to serve from the passage of this Resolution to 

13 J^uary 2,2016 oruntil a successor is appointed and confirmed: 

14. Jim D. Ennis 

IS Clarksville, Maryland 



Jim D. Ennis 
7426 Oakcrest Lane. Clarksville, Maryland 21029 

301-490-3583 (h) 
BmiisQ9<gtverizQn.nfit 

SUJMBMARY 
Cert&ied Qtmll(y AUmagement Pn^tonal, bttemdAuditor andSiUerprimjbvhtteptedcpl at using 
program or prqjeot managemeû  analytioal and statistioal fools to' planj devekipi Jmplemeiit, oreisee and 
evaluate program jMrfotmanoe and lead social solence tesoaroh jnplools. XJemsed CounwUng 
Pî ŷ totoglst skilled in analyzing indtvlduals and oxganlzatloos, crisis tnaaagementj counseling and testing 
leoliniques, public speRktng> training, research, wrlttog and editing; Managed and supervised iDunigrBtion, 
Iiealffa oaro aiid railroad teams; and a psychology prhrate jnaotkie. Mastered maby different IT languages 
and systems akjiig with QA and auditing teofuiiaues; and special prqjeots/aofton o£Qcer wotlc. Qualified as 
an Immigration A^dieatkm Qffica: Authored two books and completed the mainisorJpt on a third. 

KDUCATION 
BdJ>. Counseling PQyoSiology, Xlidvetslty of SaiBsola, Plorida2000 
M.A. Counsefing, Unlveisify of Noitli Dakota (UND), 1987 
B.S£d. Secoudaiy Education; and BA.J0unulIttn and U£.Hi8toiy,UND, 1978 

CKRXIElCATESi UCBNSBS AND MIUTARY SERVICE 
Certified Bnterprise Architect, 2011 
Certified Internal Auditor. 2003 
Certified ISO 9000 (̂ a% MaDagement Proftssional, 2003 
Licensed Msntal Health Pio&sskxial, 1997 

Honorable DischargBi U.S. Amy, yietnam Era Dltabkd Veteran, Bxpeditionaiy Medal 1972-1974 

EXFERIENCaC 
76b 07"Present Supervisory, Management and Program Analyst, G8-0343-15 

Chief. QuMance & Analysiŝ  B-Verify ppef&fioiis Branch, HQ Verification Division, US 
Citizendup and Immigration Services, Deponent of Homeland Security, Wash., DC 
Fi!6vidB aupervisQiy and management guidance to upper manageauait involving policy, 
process, data and doolshmal analyses, syOem improvemenls, organizational and strategic 
planning Issuer budget alignment and wodcfbroe issues, SOP critiqueŝ  briefings and 
detailed reports. Perfium QA, operational and statistktal analysis, productivity forecasts 

. and standmds development; and content managemBnt/QA on ŵ îtes. Developed a 
Branch Staffing Analysis Model and imptemenfed (he Pederai Acquisition Regalations 
Rule, Wrote a 13S-pageB-Verify Policy Manual; a 2S-pBge Handbook; a 47-pagP SOP. 
• Perffarm hlrlngfeontraet support; review resumes, hiring plansAtatus, Unbn 

Agreements, and sluden̂ et hiring guklancc; identil̂  scop̂  Ainctlonal areas; 
rolcs/tesponsibllifics; and desirable Job skills. Created Mgmt Dashboard & Tssker. 

• CompleCad PWF, IDP; and Weekly Management Reports; reviewed MOU and SOW; 
oiganlasf iooal plan̂  mission/vlslQn Statements; hi-level fiow charts & beat practices 

• Supervised pei:fomience improvementŝ  planning and metrics!̂  QA, statistical analysis, 
SOP development content managemeul, policy and administrative ffanctkms 

• Executive Potential Program graduate ̂ ar 2009)* USDA Seiilor Executive Service 
leadership d6vek)pment progiam - spent 60 days as fhe FieU Ofiice Director US 
Anbaŝ ŷ afemala and 60 days as a Refiigee OfiHcer at Ae US Bmbassŷ airobi 

• Superflsor; It^ecca Qreen, Deputy Brandi Chitf, 202-358-7796. 



Peb'01-Feb07 Seutor Program Analyst GS-0343-14 
. Ptop-am lyfanagBf. Omlltv Assurance fOA\ OA Branch. HQ Operattoiis Plannuig 

Division, USCaS, Department of Homeland Security, Washington, DC 
• Contracting OfBcer 'Mmlcal Representatn̂ e. Ad Hoc reviews of QA (̂ tractor. 
• HQ QA Progiam Manager. Managed QA Program In 3 Regions, 33 Districts, SS Sub-

Offices and S Service Centers. Prm^managemMitwitliQAreeofflmaidatlonaon 
SOP critlquos, reportŝ  brlaflngs, presentations, ptAioy analysis and memorandams, 
praceas and procedural improvemenls and QA/Ad'̂ w Riqioits, 

• Bnsured fhatihe beiî tprocess followed federal laws and guidelines. 
• llacked and monitored conecdve actions, treiidB, and prevention efibits. 
• Supervisor: Stwe Thorpe, Bmttdi OiUf* 802-560-5170 XS533. 

Nov 98̂ (̂ 01 FkogrmuAnatyat, 68-0343-12 
QA Anahret. Â iudloaUons. Qmaha District Office, INS, US Dept of Justice, Omaha, Na 
• Used quality managament techniques fo admlnbter the District QA Program. 
• Analyzed processes, procedures, policies SOPs and conducted inspections fo onsuro 

that a4jitdlcati6n*s were being done according to Federal Law and Gutdoliucs. 
• Used briefings, jepoftî  staflstlcsl analyses, charts, graphs, workshops, PowerPofait 

presentations, bestpractices and team management skills. 
• INSneotrJalson. Officeoflhtenial Auditpolnt-of-comactduriogaltaudlts. 
• Applipation Support Center Manager. Managed fingerprinting C )̂ processes: 

faispecting doouments fbr fraud, checking criminal databases & FP customeis. 
• Sitpervlsoi': Caroline P}\itt,A;»ststm District Director A^udtcathm, 402-633-4022. 

Mar 89-Aug 98 Hnman Services Management Cowasellng Psychologist 
97̂ 98 CllnkadQaotdlnatoi; OS-101-12, Veterans AfRdn Medical Center, Omaha, 
96̂ 7 Bmtilovee DevelopmeBt Speelallst GS-0235-ll, Ft. Slurfter, HI (Army-Temporary). 
92N97 Psvehobey PrhMte Practice. Jim finnis Counseling Services, Inc., Honolnhi, HL 
92-93 US Waw Contractor. Jim Ennis Coonseling Services, Inc., Pearl Harbor, HI. 
88̂ 2 Dheotor of Family llterapv and Senior Counselor. Oklahoma City, OK. 
• Hawaiian Private Practice provided consuHkig, leachfaig, (raining and counseling 

services to organizationŝ  &milie% manrlages and indhrkluala. 
• Supervised 12-16 professkuiab coordinating Inpatient and outpatient eounselbg 

services; (rained counselois; did pmrohotogical testing and pobHo speaking, etc. 

Jul 79-Mar 89 Ralhvad ConandoiyVai'dmasfei', Burlington Northern Raihnad, Grand Forks, ND. 
Supervised 40 Operations Division employees, Managed freight trains with millions of 
dolUcs in cargo, dangerous chemicals and explosives. Tested on FRA Operating Rules and 
Regnlations every two yean as a condtilon of empkfymffiiL 

LETTER OJT APPRECIATION QUOTES 
Cohmd Okazaki, Anny Personnel Diractor (1997), "your selfless devotkm to duty and team were 
iuvahiable.... Yon volunteefed to assist hi any way you would be of braeflt to this command during 
orientation. You have lived op to this commitment and mote.. „ hi aa exemploiy nianner.** Dr. Davidson, 
Qaallty Services Admfailslrator ̂ OOOX said, *̂ Jim Is aJ oreaUvê  inoovativct, aotkm hidlviduaf> not a yes-
man, bnt definitely a team player."* Mr. Hefauwer, OmahaDlsfrlctDlrector (2001), said, "lapprodate... 
Ihe many colktteral duties.,. that you were targeted fin-... because ofyour exceptional organisational and 
leadership skllh." Mr. Roma, US Bmbasay Pi^ Office Director (2008), said, *̂ JIm*8] woric has been 
outstanding at USCIS Guatemakt.... I tiiank you for sending Jim. Beeause of hhn [we are] a better office.** 



Feb'Ol-Feb 07 Senior Program Analyst, 6S-0343-14 
Promam MaP«ifHtf, Qii*ili*v Assurance fOA\ QA Branch, HQ Operations Planning 
Division, USCIS, Department of Homdand Security, Washinglon, DC 
• Contracting OfiOcer Technical Representative. Ad Hoc reviews of QA Contractor. 
• HQ QA Program Manager. Managed QA Program in 3 Regbns, 33 Districts, 55 Sub-

Offices and 5 Service Centers, Provkied management wlfo QA lecommendatbns on 
SOP critk|ues, reportŝ , briefings, piesentations, policy analysis and memorandums, 
process and procedural inpwements and QA/Ad Hoc Imports. 

• Ensured that tiie benefit process followed federal laws and guidelines. 
• Tracked and monitored corrective actions, trends, and prevention efforts. 
• Superviso': Steve Thorpe, Bnmch Chief, 802-660-5170 xSS33. 

Nov98-Feb01 Frogram Analyst, GS-0343-12 
OA Analyst Adjudications. Omaha District Oifice, INS, US Dept of Justice, Omaha, NE. 
• Used quality management techniques to administer the District QA Program. 
• Analyzed processes, procedures, policies, SOPs and conducted inspections to ensure 

tiiat adjudication's were being done accmxling to Federal Law and Guidelines. 
• Used Inriefings, leports, statistical analyses, charts, grqjlis, workshops, PovrarPomt 

presentations, best practices and team management skills. 
• INSpectHaiBon. Office of Internal Audit point-of-contact durhig all audits. 
• Application Support Center Manager. Managed fingerprinting (FP) processes: 

inspecting documents for fraud, dieoking criminal databases & fP customers. 
• Sttpiayisor: Caroline Pratt, Assistant. District Director Adiudications, 402-633-4012. 

Mar 89-Aug 98 Hnman Services Management, Connseihig Psychologist 
97-98 Clinical Coordinator. GS-101-12, Veterans Afbira Medical Center, Omaha, NB. 
96>97 Employee Development Specialist GS-023S-11, R Shatter, HT (Army-Temporary). 
92-97 Psvchotoflv Private Practice. Jun Ennis Counseling Services, Inc., Honoluhi, HI. 
92-93 US Naw Confaactor. Jun Ennis Counseling Services, Inc, Pearl Harbor, HI. 
88-92 Director of Family Therapy and Senior Counselor. Oklahoma City, OK. 
• Hawaiian Ptivaie Practice piovided consultinĝ  teaching, trainmg and counseling 

services to organizations, fomilies, marriages and individuate. 
• Supervised 12-16 profosswnals coordinating inpatient and outpatient counseling 

services; trained counselois; did psychok>gicaI testing and public speaking, etc 

Jul 79-Mar 89 Railroad ConductoiVYardmasfer, Burlington Northern Railroad, Grand Forks, ND. 
Supervised 40 Operations Division ranployees. Managed freight trains with millions of 
dollars in cai^, dangerous chemicals and explosives. Tested on FRA Operatmg Rules and 
Regulations eveiy two ;̂ an as a ccmdition of employment. 

LETTER OF APPRECIATION QUOTES 
Col(mel Okazaki, Army Personnel Director (1997), "your selfiess devotion to duty and team were 
invaluable.... You volunteered to assist in any you would be of benefit to this command during 
orientation. You have lived up to tiiis commitment and more.... In an exemplary manner.** Dr. Davidson, 
Quality Services Admfaiistrator (2000), said, "[Jim is a] creative, innovative, action mdividual, not a yes-
man, but defmifely a team player.*' Mr. Hemouer, Omaha District Dhector (2001), said, "I appreciate... 
the maoy collateral duties... that you vt&K targeted for... because of your exceptional wganlzaticmal and 
leadership skills." Mr. Roma, US Embassy Field Oifice Director (2008), said, "[Jun*s] work has been 
outstanding at USCIS Guatemala.... I thank you for scmding Jim. Because of him [we are] a better office." 


